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May 3, 2001 



Assistant Commissioner for Patents EXPRESS MAIL NO. EF052472751US 

Washington, D. C. 20231 

Attention: Box Patent Application 

Re: U.S. Non-Provisional Utility Patent Application 
Application No.: To be assigned 
Filed: May 3, 2001 

For: METHOD AND SYSTEM FOR EFFICIENT COMMUNICATION 
AND RELATIONSHIP MANAGEMENT 

Inventors: Harry E. Gruber; Yun Deng; Jeane S. Chen; and Joyce T. 
Abela 

Our Reference: 0006.US00 

Sir: 

The following documents are being forwarded herewith for appropriate action by 
the U.S. Patent and Trademark Office: 

1 . U.S. Utility Patent Application entitled: 

"METHOD AND SYSTEM FOR EFFICIENT 
COMMUNICATION AND RELATIONSHIP 
MANAGEMENT" 

and naming as inventors: 

GRUBER, Harry E.; 
DENG, Yun; 
CHEN, Jeane S.; and 
ABELA, Joyce T. 

the application comprising: 
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a. A specification containing: 

(i) 14 pages of description prior to the claims; 

(ii) 5 pages of claims ( claims); 

(iii) a one (i) page abstract; 

b. _3_ sheets of drawings: (Figures 1-3 ); and 

2. Return postcard. 

3. Fee Transmittal for FY 2001 (PTO/SB/17). 

4. Utility Patent Application Transmittal (PTO/SB/05). 

5. An original executed combined Declaration and Power of 
Attorney. 

6. An original executed Assignment. 

7. Recordation of Assignment Form. 

8. Information Disclosure Statement 

9. PTO-1449 with seven ( 7) references. 
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Enclosures 

KINTERA, INC. 
9605 Scranton Road 
Suite 240 

San Diego, C A 92121 
(858) 795-3011 



